The strategic management of serious news.
The oncology clinic is a paradigm for a delivery system of serious news. Transfer of this information is a model for the delicacy in health care worker-patient interactions. There is an art as well as a science to accurately presenting devastating facts while mitigating potentially unnecessary emotional damage. Wide variability in clinic style, and the absence of specific attention in core curriculum and texts, argue for further interdisciplinary dialogue and teaching in this facet of medicine.